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Contactless 
Donation Solutions

PayaCharity have a purchase and service program available to international customers to 
benefit from our contactless donation solutions.

COUNTRIES WE SERVICE:
Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech 
Republic, France, Germany, Hungary, Italy, Malta, 
Netherlands, Poland, Portugal, Slovakia, Slovenia, 
Switzerland, Spain, Norway, Sweden, Denmark.

THE PAYACHARITY PAYTER
Fitted with a roaming SIM card, you can connect to all 
major mobile networks. Should you be fundraising at a 
location with no signal, then the box will accept offline 
donations – which means that the transaction is stored 
within the device until signal is regained.

• Lightweight and easy to manage for your Volunteers 
and Donors. No pin required, just tap and go for a 
fast and safe donation.

• The Payter can be configured to accept recurring 
donation requests of whatever amounts you choose, 
giving you more control over your donations.

• The Payter doesn’t need pairing with other devices 
to work, no logins required.

• The Payter has both LAN and SIM connection to 
ensure quick processing of transactions no matter 
where you are.

• The Payter has up to 8 hours of battery life and 
can be used all day. You can also charge the device 
overnight and connect to a power bank when 
needed.

PURCHASE & SERVICE
12 MONTH CONTRACT 
£395 DEVICE COST  
+ £19.95 SERVICE COST PER MONTH

The service cost covers UK customer service, the 
terminal management system, unlimited gateway 
transactions to the acquirer and roaming SIM 
connectivity to the internet.

After the initial 12 month contract ends you will have a 
rolling contract with 1 months notice period.

Monthly fees are paid 1 month in advance. Payments 
can be made quarterly or annually if you prefer.

The Payter device can be fitted into a variety of static 
display units. These can be fully branded with eye 
catching printed graphics or charity emblems.
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Contactless 
Donation Solutions

ALPINE XL

EXECUTIVE ARMOUR

£400 FULLY BRANDED + COST OF CONTACTLESS CARD READER

This decorative wooden display unit offers a traditional style that is 
ideal for churches.  

Tall, sleek and compact, these display units are made from natural 
wood and can also accept cash donations. 

The front has a clear viewing panel to encourage visitors to donate.

• Floor standing, wooden construction.

• Light Oak veneer finish.

• Other wood colours available.

• Rear door with lock and 2 keys.

• Clear acrylic panel can be branded.

• 100cm H x 34.3cm W x 34.3cm D

• With Header: 140cm H

£425 FULLY BRANDED + COST OF CONTACTLESS CARD READER

This sheet steel display unit is robust and non-corrosive, making it ideal 
for heavy footfall areas. 

They can be branded on all facing sides and the header can be adapted 
to house a tablet screen for interactive displays. 

Accepts both cash and contactless donations with a lockable door at 
the back.

• Floor standing, sheet steel construction.

• White as standard.

• Colour matching available for larger orders.

• Can be adapted to incorporate a tablet.

• Rear door at with lock and 2 keys.

• 100cm H x 34.3cm W x 34.3cm D

• With Header: 140cm H

• Designed to house contactless card reader.
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Contactless 
Donation Solutions

WALL MOUNTED DISPLAY / COUNTERTOP STAND

£80 FULLY BRANDED + COST OF CONTACTLESS CARD READER

• Great size with eye-catching printed graphics.

• Perfect for attracting 24/7 donations.

• Low cost, easy to replace branding.

• Pre-drilled holes to the rear for wall mounting.

• Mains powered.

• LAN connection into your broadband router  
OR GPRS connectivity (includes SIM).

• Designed to house contactless card reader.

Getting Setup
NAME REQUIREMENTS FOR 

ACCOUNT COMPLETION
ACCOUNT SET UP
TIME

COST PER 
TRANSACTION

Elavon

• Charity number
• Bank details
• Passport and Driving Licence copies  
 for Two trustees
• Power of attorney if applicant is not 
 a trustee

30 Working Days* 2.95%

Bring your own Elavon MID N/A 3-5 Working Days 1.95%

Excellent Support & Service For Our 
Global Community
PayaCharity are committed to providing quality service to our international customers. We 
offer an unparalleled resource to meet the unique needs of communities overseas.

OUR SERVICES INCLUDE PROVIDING THE 
FOLLOWING:
• We manage the application for your merchant account.

• We set-up your Charity Portal and allow you to track your donations.

• We supply the contactless donation devices.

• We provide UK based on-going support.
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Track Campaigns Easily With Our Online Web Portal
Once you have set up a PayaCharity account, you will be given access to the PayaCharity 
Management Portal.

THIS PORTAL ALLOWS YOU TO:
Measure Device Dormancy

Keep track of which devices are active and which are 
dormant. Always know how and when your devices are 
being used.

Monitor Device Performance

Oversee your device performance and monitor 
transactions daily. Get an in-depth view of how many 
donations you receive and how much you fundraise.

Manage Incomplete Transactions

See the status of every donation you receive. Never lose 
anoffline donation again.

Download Reports

Download and print transaction reports for your team. 
Access your fundraising data with the click of a button.

Fundraise Your Way

Gain the freedom to have full control of your fundraising 
campaigns. Save time and peace of mind.

Track the performance of your donation 
boxes in real-time, adapting your campaign 

strategy to achieve optimal results.

Manage contactless box settings online. 
View transactions, order products, reconcile 

statements and more.

Contact us for more 
information on how to sign 
up for an acquirer account.

0333 123 1243



0333 123 1243
www.payagroup.co.uk

enquiries@payagroup.co.uk

CONTACT US  
FOR MORE  
INFORMATION
 
0333 123 1243 
www.payagroup.co.uk
enquiries@payagroup.co.uk


