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We provide everything you need 
to improve your fundraising 
campaigns

CHARITIES
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Payter
The PayaCharity Payter is an exciting contactless donation solution for all types of charity across 
the UK. It comes in a portable model that can also be used as a standalone device, making it 
ideal for modern street fundraising as well as autonomous fundraising.

• Lightweight and easy to manage 
for your Volunteers and Donors. 
No pin required, just tap and go 
for a fast and safe donation.

• The Payter can still be used 
offline without a phone signal. It 
will also store transactions if the 
mobile signal is weak.

• The portable Payter device can 
be left unattended for in-store 
donations, creating a dedicated 
spot for 24/7 donations.

• The Payter device can accept 
contactless transactions up to 
the value of £100.00. You can 
configure multiple donation 
amounts on the device for 
example £3,5,10.

• No cash means the Payter can 
be used in public areas without 
the risk of theft.

• The Payter doesn’t need pairing 
with other devices to work, no 
logins required.

• The Payter has both LAN and 
SIM connection to ensure quick 
processing of transactions no 
matter where you are.

• The Payter has up to 8 hours 
of battery life and can be used 
all day. You can also charge the 
device overnight and connect to 
a power bank when needed.

Contactless
Donation Boxes

BRANDING
• Branding templates can 

be requested from our 
customer service team.

TEMPLATES
• Charities can use our 

template to design and 
print their own branding.

DELIVERY
• Alternatively, branding can 

be printed and delivered 
from our supplier.
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Contactless 
Donation Boxes

Payter
Fitted with a roaming SIM card, you can connect to all major mobile networks. Should you be 
fundraising at a location with no signal, then the box will accept offline donations – which means 
that the transaction is stored within the device until signal is regained.
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Payter
The Payter device can be fitted into a variety of impressive display units that give you the choice 
to style your fundraising efforts however you like. These can be fully branded with eye-catching 
printed graphics or charity emblems. These display units can also be designed to feature a 
slot for cash donations, making them ideal for charities that want to continue collecting cash 
donations as well as contactless.

Contactless Donation Boxes
TABLETOP DISPLAYS

Contactless 
Donation Boxes

WALL MOUNTED DISPLAY / COUNTERTOP STAND

PORTABLE/TABLETOP

£80.00 FULLY BRANDED + COST OF CONTACTLESS CARD READER

• Great size with eye-catching printed graphics.

• Perfect for attracting 24/7 donations.

• Low cost, easy to replace branding.

• Pre-drilled holes to the rear for wall mounting.

• Mains powered.

• LAN connection into your broadband router  
OR GPRS connectivity (includes SIM).

• Designed to house contactless card reader.

£15.00 BRANDED PLATE + COST OF CONTACTLESS CARD READER

• Easy to use, intuitive.

• Just power on and go.

• Carry handle to the rear.

• Configure for single or multiple amounts up to £100.00.

• Simple button to change amount.

• Donations can be captured offline.

• Fast & secure, no cash to bank.

• Rechargeable battery that lasts up to 8 hours.
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Contactless Donation Boxes
STANDING DISPLAYS

Contactless 
Donation Boxes

ALPINE XL

EXECUTIVE ARMOUR

£400.00 FULLY BRANDED + COST OF CONTACTLESS CARD READER

• Floor standing, wooden construction.

• Light Oak veneer finish.

• Other wood colours available.

• Rear door with lock and 2 keys.

• Clear acrylic panel which can be branded.

• 100cm H x 34.3cm W x 34.3cm D

• With Header: 140cm H

• Designed to house contactless card reader.

£425.00 FULLY BRANDED + COST OF CONTACTLESS CARD READER

• Floor standing, sheet steel construction.

• White as standard.

• Colour matching available for larger orders.

• Can be adapted to incorporate a tablet.

• Rear door at with lock and 2 keys.

• 100cm H x 34.3cm W x 34.3cm D

• With Header: 140cm H

• Designed to house contactless card reader.
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Contactless Donation Boxes
CUSTOM DISPLAYS

Contactless 
Donation Boxes

CUSTOM STANDING DISPLAYS

CONTACT OUR CUSTOMER SERVICES TEAM FOR A QUOTE

• The Payter device can be housed in a multitude of custom displays.

• Displays can be adapted to incorporate a tablet for extra video  
and interactive branding.

• Custom displays can be adapted to use a car battery to power  
the device without needing to connect to the mains.



1 Westleigh Office Park, 
Scirocco Close, Moulton Park, 
Northampton, NN3 6BW

0333 123 1243
www.payagroup.co.uk
enquiries@payagroup.co.uk 7

Payter Contactless 
Pricing

Pricing

Configuration and delivery is charged at £15.00 per device. 
Delivery is discounted for multiple devices delivered in a single drop.

Monthly service fee includes: 

• Online portal & analytics

• Customer service

• Technical support 

• Terminal management

• Gateway processing

All prices shown above are subject to VAT at the prevailing rate.

RENTAL OPTION Including lifetime replacement service

24 MONTHS 36 MONTHS 48 MONTHS

4G SIM/Ethernet £34.95 £29.95 £24.95

PURCHASE OPTION Including lifetime replacement service

CONTRACT TERM COST MONTHLY FEE

4G SIM/Ethernet 12 Months (Min) £395.00 £19.95

SHORT TERM HIRE OPTION

WEEKLY MONTHLY 3 MONTHS 6 MONTHS

4G SIM/Ethernet £115.00 £160.00 £240.00 £330.00

Deposit £150.00 per device.
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FULL SUPPORT
Our Helpdesk are on hand for any assistance you may need: 0333 123 1243

Paya DonationsApp

All the devices in our PAX family range (A920 / A920Pro / A77 / A50 / IM30) includes our 
specially developed Paya DonationsApp which has been designed for charities to collect one off 
donations, recurring donations, and the ability to set up to 5 preset amounts. 

The App can be fully branded giving you donors a 
personal experience. The App is quick and easy for 
both fundraisers and donors to use in Recurring and 
Selectable amount modes. 

In Selectable mode, they simply swipe between up to 
five set donation amounts or choose their own amount 
to donate. Once they have chosen their desired amount, 
they simply tap and pay by contactless or Chip & PIN. 

DonationsApp Settings
Control what donation amounts you would 
like to accept you can enter up to 5 donation 
amounts.

You can select your prefered donation mode, 
update your email  & Gift Aid settings.

BENEFITS
• Recurring or Selectable donation modes

• Easily select donation amounts

• Fast contactless process

• Option to take donations over €50 using chip & pin 
and Magstripe

• Wi-Fi/4G SIM connection

• Can also be used for charity payments in store, at 
events or on stalls

EASY TO SET UP
The PayaCharity team will make sure your device is set 
up and ready to use straight out of the box, saving you 
time and ensuring you’re ready to collect card payments 
right away. All you need to do is connect to your Wi-Fi or 
4G connection.



1 Westleigh Office Park, 
Scirocco Close, Moulton Park, 
Northampton, NN3 6BW

0333 123 1243
www.payagroup.co.uk
enquiries@payagroup.co.uk 9

Paya DonationsApp

Kiosk View

Choose Amount

Swipe View

In this view all the preselected amounts are 
visible to the donor and all they need to do is 
select the required donation amout or select 
‘Choose Amount’ to enter another amount.

Each view has a ‘Choose Amount’ option that 
allows the donor to enter an amount of their 
own choice.

In this view the user swipes through the 
preselected amounts, stopping and pressing on 
the required donation amount or select ‘Choose 
Amount’ to enter another amount.
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PAX A920

The PAX A920 is an impressively designed payment 
terminal, combining the features of an Android tablet 
with a powerful payment terminal. 
It accepts a variety of payment methods, including contactless, QR code 
scan, mobile and wallet payments, Chip & PIN and Magstripe. With Wi-Fi or 
3G connectivity, the A920 can operate with your own Wi-Fi network or in 
mobile environments. 

It is ideal for charities who want to give donors the widest variety of 
payment and donation options.

FEATURES
• A standalone device

• 5-inch HD touchscreen

• Rechargeable battery for 
continuous use 

• Dual cameras for recognition 
of 1D/2D codes Fast thermal 
printer

• Powered by Android OS

• Multiple connectivity options

• Supports electronic signature 
capture

• Fast thermal printer

EASY TO SET UP:
The Paya Group Team will make 
sure your device is set up and ready 
to use straight out of the box, saving 
you time and ensuring you’re ready 
to collect card payments right away. 
All you need to do is connect to Wi-FI 
or 4G connection.

FULL SUPPORT
Our Helpdesk are on hand for any assistance you may need: 0333 123 1243
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PAX A920

Pricing

Configuration and delivery is charged at £15.00 per device. 
Delivery is discounted for multiple devices delivered in a single drop.

Monthly service fee includes: 

• Online portal & analytics

• Customer service

• Technical support 

• Terminal management

• Gateway processing

All prices shown above are subject to VAT at the prevailing rate.

RENTAL OPTION Including lifetime replacement service

12 MONTHS 24 MONTHS 36 MONTHS 48 MONTHS

Wi-Fi £34.95 £24.95 £22.95 £19.95

4G SIM (1GB Data) +£3.95 per month.

PURCHASE OPTION Including lifetime replacement service

CONTRACT TERM COST MONTHLY FEE

Wi-Fi 12 Months (Min) £349.00 £14.95

4G SIM (1GB Data) +£3.95 per month.

SHORT TERM HIRE OPTION

WEEKLY MONTHLY 3 MONTHS 6 MONTHS

Wi-Fi £75.00 £125.00 £175.00 £250.00

4G SIM (1GB Data) +£5.95 per month. 
Deposit £150.00 per device.

The DonationsApp 

FREE
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PAX A920 Pro

The A920 Pro incorporates all the features that make 
the A920 so successful, such as its sleek and ergonomic 
design, integrated camera, high-speed thermal printer, 
and high-capacity battery.
The performance and feature upgrades coupled with the best loved 
features from its original predecessor deliver an exciting and fresh payment 
experience across all dynamic environments where mobility and speed 
matter.

It is ideal for charities who want to give donors the widest variety of 
payment and donation options. With Wi-Fi and 4G connectivity options the 
Pro can operate with your own Wi-Fi network or in mobile environments.

The PAX A920 Pro package includes the specially developed DonationsApp 
which has been designed for charities to collect recurring donation 
amounts, or a selectable payment amount. Charities can set their own 
donation amounts and the App can be fully branded for the charity.

FEATURES
• 5.5-inch HD touch-screen

• Email/SMS receipt options

• Configurable for Gift Aid detail 
collection

• Wi-Fi/4G SIM connection

• A standalone device

• Selectable donation modes

• Rechargeable battery for 
continuous use

• Fast thermal printer

• Stores transactions offline when 
needed

• Powered by Android OSSupports 
electronic signature capture

• Option to take donations over 
£100

FULL SUPPORT
Our Helpdesk are on hand for any assistance you may need: 0333 123 1243
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PAX A920 Pro

Pricing

Configuration and delivery is charged at £15.00 per device. 
Delivery is discounted for multiple devices delivered in a single drop.

Monthly service fee includes: 

• Online portal & analytics

• Customer service

• Technical support 

• Terminal management

• Gateway processing

All prices shown above are subject to VAT at the prevailing rate.

RENTAL OPTION Including lifetime replacement service

12 MONTHS 24 MONTHS 36 MONTHS 48 MONTHS

Wi-Fi £37.95 £27.95 £25.95 £22.95

4G SIM (1GB Data) +£3.95 per month.

PURCHASE OPTION Including lifetime replacement service

CONTRACT TERM COST MONTHLY FEE

Wi-Fi 12 Months (Min) £385.00 £16.95

4G SIM (1GB Data) +£3.95 per month.

SHORT TERM HIRE OPTION

WEEKLY MONTHLY 3 MONTHS 6 MONTHS

Wi-Fi £85.00 £135.00 £185.00 £270.00

4G SIM (1GB Data) +£5.95 per month. 
Deposit £150.00 per device.

The DonationsApp 

FREE
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PAX A77

As compact as a smart phone. Secure payment 
acceptance and professional barcode scanner in a 
single device.
The new A77 is perfect for charities and not for profit organisations who 
raise funds on the move.

Impressively designed, its compact, stylish and weighs just 240g. The A77 
accepts a variety of payment methods, including contactless, QR code scan, 
mobile and wallet payments, Chip & PIN and Magstripe.

With Wi-Fi and 4G connectivity, the A77 can operate with your own Wi-
Fi network or in mobile environments. This premium quality all-in-one 
payment acceptance solution is ideal for charities looking to take payments 
in store, at events or on the move.

Designed to reduce environmental footprint as well as stationery costs, the 
A77 can deliver receipts by SMS or email, or optionally can be paired up via 
Bluetooth to an existing printer.

FEATURES
• Android 8.1 OS

• 4G + Wi-Fi + Bluetooth

• Contactless + Chip & PIN + 
Magstripe

• 5.5-inch color touchscreen 

• 3.8V/5250mAh rechargeable 
battery 

• Dual Cameras - 2MP front & 5MP 
rear camera

• Optional professional scanner

• USB type-C charging port  

• PCI PTS 5.x. SRED

• Weight – 240g + 17mm thick

EASY TO SET UP:
The Paya Group Team will make 
sure your device is set up and ready 
to use straight out of the box, saving 
you time and ensuring you’re ready 
to collect card payments right away. 
All you need to do is connect to Wi-FI 
or 4G connection.

FULL SUPPORT
Our Helpdesk are on hand for any assistance you may need: 0333 123 1243
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PAX A77

Pricing

Configuration and delivery is charged at £15.00 per device. 
Delivery is discounted for multiple devices delivered in a single drop.

Monthly service fee includes: 

• Online portal & analytics

• Customer service

• Technical support 

• Terminal management

• Gateway processing

All prices shown above are subject to VAT at the prevailing rate.

RENTAL OPTION Including lifetime replacement service

12 MONTHS 24 MONTHS 36 MONTHS 48 MONTHS

Wi-Fi £38.95 £28.95 £26.95 £23.95

4G SIM (1GB Data) +£3.95 per month.

PURCHASE OPTION Including lifetime replacement service

CONTRACT TERM COST MONTHLY FEE

Wi-Fi 12 Months (Min) £395.00 £17.95

4G SIM (1GB Data) +£3.95 per month.

The DonationsApp 

FREE
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PAX A50

The A50 is our slimmest mobile payment solution at 
only 12mm thick, comfortably fitting in your pocket and 
perfect for those who need to take payments on the 
move. 
The new A50 is perfect for charities and not for profit organisations who 
raise funds on the move. Even smaller than its sister the A77, the A50 will fit 
perfectly in your pocket or worn with a lanyard.

Its small, compact, and featherweight design is considered and perfect for 
those fundraisers who are on their feet all day. Weighing only 163g and at 
12mm thick, the A50 is the perfect pocket companion.

The A50 accepts all major payment methods and connects via Wi-FI or 4G. 
Designed to reduce environmental footprint as well as stationery costs, the 
A77 can deliver receipts by SMS or email, or optionally can be paired up via 
Bluetooth to an existing printer.

FEATURES
• Android 8.1 OS 
• Cortex-A53, 1,4GHZ

• 3.8V, 2500 mAh battery 

• 4.5-inch IPS colour display 

• 4G + Wi-Fi + Bluetooth 4.2

• 2MP fixed focus rear camera 
(optional 5MP)

• Optional front 0.3MP camera 

• Inbuilt GPS

• PCI PTS 5.x. SRED

EASY TO SET UP:
The Paya Group Team will make 
sure your device is set up and ready 
to use straight out of the box, saving 
you time and ensuring you’re ready 
to collect card payments right away. 
All you need to do is connect to Wi-FI 
or 4G connection.

FULL SUPPORT
Our Helpdesk are on hand for any assistance you may need: 0333 123 1243
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PAX A50

Pricing

Configuration and delivery is charged at £15.00 per device. 
Delivery is discounted for multiple devices delivered in a single drop.

Monthly service fee includes: 

• Online portal & analytics

• Customer service

• Technical support 

• Terminal management

• Gateway processing

All prices shown above are subject to VAT at the prevailing rate.

RENTAL OPTION Including lifetime replacement service

12 MONTHS 24 MONTHS 36 MONTHS 48 MONTHS

Wi-Fi £30.95 £20.95 £18.95 £15.95

4G SIM (1GB Data) +£3.95 per month.

PURCHASE OPTION Including lifetime replacement service

CONTRACT TERM COST MONTHLY FEE

Wi-Fi 12 Months (Min) £295.00 £13.95

4G SIM (1GB Data) +£3.95 per month.

The DonationsApp 

FREE
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PAX IM30

The industry’s latest Android self-service  
ruggedised terminal.

The game changer self-service device

A premium, interactive interface that can be integrated into all kiosks and 
vending machines. PAX IM30 is designed to increase sales, implement 
security, and be impervious to environmental damage. It combines all the 
cool benefits of Android with the robustness of unattended product, so you 
can generate new revene streams in any self-service enviroment.

FEATURES
• Android 7.1

• 4G + Wi-Fi + Bluetooth + IP or Wi-
Fi + Bluetooth + IP

• NFC contactless + Magstripe + 
Smart Card Reader

• 5-inch TFT WXGA 720 x 1280Px 
Colour Touchscreen  

• PIN on Glass

• 2MP Front Camera + Scanner

• Vandal + water + dust +scratch 
resistant

• IP55 I IK08 physical protection

• PCI PTS 5.x SRED

• ATEX certified 

EASY TO SET UP:
The Paya Group Team will make 
sure your device is set up and ready 
to use straight out of the box, saving 
you time and ensuring you’re ready 
to collect card payments right away. 
All you need to do is connect to Wi-FI 
or 4G connection.

FULL SUPPORT
Our Helpdesk are on hand for any assistance you may need: 0333 123 1243
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PAX IM30

Pricing

Configuration and delivery is charged at £15.00 per device. 
Delivery is discounted for multiple devices delivered in a single drop.

Monthly service fee includes: 

• Online portal & analytics

• Customer service

• Technical support 

• Terminal management

• Gateway processing

All prices shown above are subject to VAT at the prevailing rate.

RENTAL OPTION Including lifetime replacement service

12 MONTHS 24 MONTHS 36 MONTHS 48 MONTHS

Wi-Fi + Bluetooth + Ethernet £ 49.95 £39.95 £34.95 £29.95

4G SIM (1GB Data) +£3.95 per month.

PURCHASE OPTION Including lifetime replacement service

CONTRACT TERM COST MONTHLY FEE

Wi-Fi + Bluetooth + Ethernet 12 Months (Min) £595.00 £16.95

4G SIM (1GB Data) +£3.95 per month.
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Making A Choice

Device Comparison
Compare devices by feature to choose the best option for your individual needs.

PAYTER A920 A920PRO A77 A50 IM30
Recurring Donation 
Requests • • • • • •
Touch Screen Display • • • • •
Integrated Branding • • • • •
LAN Connection • •
SIM Connection • • • • • •
Wi-Fi Enabled • • • • •
Interchangeable Battery

Replaceable Parts

Long Term Hire Option • • • • • •
Short Term Hire Option • • •
Purchase & Service Option • • • • • •
Apple Pay & Google Pay 
Acceptance • • • • • •
American Express 
Acceptance • • • • • •
Online Transactions • • • • • •
Offline Transactions* • • • • • •
Chip & Pin Payments • • • • •
Magstripe Payments • • • •
Standalone Capability • •
Ready To Use From The Box •

*Gateway Dependent



1 Westleigh Office Park, 
Scirocco Close, Moulton Park, 
Northampton, NN3 6BW

0333 123 1243
www.payagroup.co.uk
enquiries@payagroup.co.uk 21

Investing in Your  
Charity’s Future

PAYACHARITY SERVICES
• We manage the application for your merchant 

account.

• We set-up your Charity Portal and allow you to track 
your donations.

• We supply the contactless donation boxes.

• We provide UK based on-going support.

SINGLE PROVIDER. FREE MERCHANT 
ACCOUNT. ONLINE PORTAL. UK 
SUPPORT.
PayaCharity provides everything you need in one place, 
making it easier to set-up and manage your services 
and avoiding the complexity of multiple suppliers. In 
addition to the latest technology, we offer a choice of 
device types, free set-up and an online portal to manage 
your services, transactions, box settings and campaigns 
in real-time.

100% ONLINE APPLICATION
To get set started with Contactless Donations, visit 
our website and apply for a Merchant Account. The 
application is 100% online and there are no set up fees 
to pay. Once we’ve approved your application, we’ll 
contact you to arrange the delivery of your contactless 
donation boxes.

CHARITY PORTAL FEATURES & 
BENEFITS
Once you have set up a PayaCharity account, you will 
be given access to the Charity Portal. The Charity Portal 
allows you to monitor the progress of your contactless 
devices and the donations you receive. Your donations 
are also viewable in graph and table form, giving you a 
quick visual summary of your transaction worth each 
month. Transaction statements can also be downloaded 
for use in reports and PR.

BENEFIT FROM  
HIGHER VOLUME, 
HIGHER VALUE 
DONATIONS 
TODAY!

Track the performance of your donation 
boxes in real-time, adapting your campaign 

strategy to achieve optimal results.

Manage contactless box settings online. 
View transactions, order products, reconcile 

statements and more.
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Apply Quickly & Easily
With a Charities Trust ID

PayaCharity have partnered with 
Charities Trust to make applying for 
an account with us even easier.
All you need is your Charities Trust ID and 
to have completed your Charities Trust 
Statement registration.

I HAVE A CHARITIES TRUST ID
If you have a Charities Trust ID, simply head over to the PayaCharity Secure 
Operations webite and apply for an account:

https://www.secure-operations.com/signup/ct

I NEED A CHARITIES TRUST ID
No problem! Getting a Charities Trust ID is simple. You can quickly and 
easily apply for one by visiting our website and filling out an application 
form:

Alternatively, you can contact Charities Trust directly and supplying your 
charity details to them.

https://www.payacharity.com/solutions/apply-for-a-charities-trust-id

Once your Charities Trust account has been set up and your ID is confirmed, 
simply head over to our website to apply. We’ll sort the rest.

UNSURE?
If you think you might have a Charities Trust ID but you’re unsure or have 
forgotten, you can contact Charities Trust and they will let you know.

REGISTER FOR CHARITIES TRUST STATEMENTS
To do this go to https://charitiestrust.org/statement-service-registration
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